




• Service provided at Ford and Lincoln dealerships in the U.S., Canada and Mexico
• Ford-authorized parts used for covered repairs
• Factory-trained and certifi ed technicians

• Coverage begins with the original in-service date (New 
Vehicle Limited Warranty start date) and zero miles or 
hours. Your selected coverage expires upon reaching the 
earliest of time, mileage or hours.

• Coverage for Ford, Lincoln and Mercury vehicles beyond the 
New Vehicle Limited Warranty and all competitive-make 
vehicles begins at the signature date and current mileage. 
Your selected coverage expires upon reaching the earliest 
of time, mileage or hours.

• A variety of unique time/mileage/hour options and 
deductibles are available within 5 years or 100,000 miles or 
4,000 hours of the original in-service date.

• Coverage begins with the original in-service date (New 
Vehicle Limited Warranty start date) and zero miles or 
hours. Your selected coverage expires upon reaching the 
earliest of time, mileage or hours.

0% APR interest-free Installment Payment Plan  with  fl exible  
payment options is available when the extended 
service plan is not included in the vehicle fi nancing; 
everyone qualifi es, 
making it the smart 
choice.

• Eligible Ford, Lincoln and Mercury vehicles that have New 
Vehicle Limited Warranty remaining at the time of purchase 
– coverage begins at the signature date and current 
mileage. Coverage ends at the earlier of the number of 
months purchased or the number of miles purchased from 
the expiration of the New Vehicle Limited Warranty.

• Protects you from the rising cost of future repair bills
• Pay only your deductible, if any, per covered repair visit
• 100% transferable, which may increase your vehicle’s resale value 

(transfer fee applies)

• If your key and/or fob are ...
• Misplaced
• Damaged and will not work
• Locked in your vehicle

• Your plan will ...
• Replace or reprogram your key(s) and/or fob(s)

Not available in all states.

• Includes tire change, lockout, out-of-fuel and battery jump-start assistance
• Towing Assistance (up to $100 per occurrence)
• Emergency Travel Expense (up to $500 within the fi st 3 days per occurrence 
• Destination Assistance (up to $75)
• Call 1-800-241-3673

• Coverage of $30 a day for up to 10 days for covered repairs

Drive On with First-Class Service.

Drive On with Savings.

Drive On with Key Services Option.

Drive On with Valuable Benefi ts.

This brochure is intended to provide general information about a  BaseCARE Extended Service Plan o� ered by Ford Protect. It was printed for the 
October 2017 plan year. Prices and plan details may have changed  a� er the brochure was printed. Plan availability, benefi ts, coverage and provider may 
vary by state. Please refer to your plan’s service contract for  the actual terms and conditions. 

In Florida, Ford Protect on Ford vehicles is a Service Contract from Ford Motor Company (License #12118). Ford Protect on competitive-
make vehicles is a Service Contract from The American Road Insurance Company, Dearborn, MI 48126 (Certifi cate of Authority #09079).

In Texas, Ford Protect is a Service Contract from Ford Motor Service Company (License #SCP-165).

Ford Protect BaseCARE coverage is 100% 
Backed by Ford Motor Company.

For New Ford Protect Plans:

For Used Ford Protect Plans:
Vehicles within the New Vehicle Limited Warranty

Vehicles outside the New Vehicle 
Limited Warranty

For Cab and Chassis/Incomplete Vehicles: 

Ford Protect BaseCARE coverage is an aff ordable way 
to limit your out-of-pocket expenses.

Ford Protect Key Services Option has you covered 
against lost, stolen or damaged keys and key fobs.

Ford Protect BaseCARE coverage is there when              you 
need it with 24-hour Roadside Assistance.

Plus, Rental Vehicle Benefi ts.

BaseCARE
Extended Service Plan

Inland Empire
1121 W Colton Ave,
Redlands, CA 92374
(909) 583-9200

San Diego
5555 Paseo Del Norte,
Carlsbad, CA 92008
(866) 488-2900

Orange County
4325 Artesia Ave,
Fullerton, CA 90621
(888) 284-2914


