
Telematics
software* that
does the hard
work for you.
Simple to use and easy to implement, Ford Telematics 
gives you big fleet management tools to make the 
most of every mile.

Ford TelematicsTM

Keep your vehicles and your business moving.

IMPROVE ASSET UTILIZATION
View vehicle location with GPS
Tracking and geofencing.

OPTIMIZE RUNNING COSTS
Monitor fuel consumption and
identify causes of waste.

MAXIMIZE VEHICLE
AVAILABILITY
Plan ahead with proactive
service reminders and
Vehicle Health Alerts.

IMPROVE DRIVING BEHAVIOR
Speed and Seat Belt Reports help
increase efficiency and improve
compliance and driver coaching.

To find out more about Ford Telematics or
Ford Commercial Solutions:

Call us at 833-811-FORD (833-811-3673),
email fcs1@ford.com or visit commercialsolutions.ford.com.

* Available on vehicles with embedded modem or equipped with plug-in device (PID). Requires modem activation. Ford Telematics and Ford Data Services are subscription services 
subject to agreement to FSM terms and conditions. Subscription subject to monthly charge. Subject to OFAC and credit check for subscription eligibility. Connected service and 
features, and access to vehicle data depend on subscription and compatible AT&T network availability. Evolving technology/cellular networks/vehicle capability may limit functionality 
and prevent operation of connected features. Keep your vehicles and your business moving.

Spend less time managing 
vehicles and more time 
running your business.
Ford Telematics* is a web-based tool that helps 
you easily monitor your fleet while optimizing 
vehicle uptime and managing your bottom line. 
Ford Telematics gives you up-to-the-minute 
visibility into your fleet’s movements and 
operations with features like: 

• Vehicle Tracking on Live Map
• 40+ Warning Indicators
• Customizable Service Alerts
• Vehicle Fuel Status and Fleet Fuel Efficiency
• Oil Life and Odometer Readings
• Accident Reporting

Ford Telematics Drive App 
keeps you informed.

The Ford Telematics Drive App** gives your 
drivers the ability to self-select the vehicle they 
are driving and to perform daily driver checks 
and report issues, keeping your fleet well-
maintained.

** Ford Telematics Drive app, compatible with select smartphone 
platforms, is available via a download. Message and data rates may 
apply. Evolving technology/cellular networks may limit functionality 
and use of app.
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Ford Plug-In Modem Kit

Powerful, Data-Driven Solutions for Your Fleet
Now, Ford Commercial Vehicles as far back as 2015* – or earlier depending on vehicle line – can seamlessly 
deliver similar valuable cloud-based telematics and data services as newer Ford Motor Company vehicles.

Ford Plug-In Modem Kit Makes it Possible for 
More Ford Vehicles to Join the Cloud
Now, Ford Commercial Vehicles back to Model Year 2015 (depending on 
vehicle line*) can benefit from the cloud-based uptime and productivity 
tools that you’ve come to rely on to manage your business.

TESTED AND VALIDATED ON FORD
VEHICLES, FOR FORD VEHICLES
The Ford Plug-In Modem Kit is engineered to process data from your Ford vehicle 
so there’s no reverse engineering or interpretations.

INSTALLS EASILY WITHOUT
BLOCKING THE OBD-II PORT
The Ford Plug-In Modem Kit is a compact retrofit that quickly installs out of sight 
behind the vehicle’s dashboard to help reduce tampering and integrates directly 
with the vehicle’s electronic architecture. A Y-cable splitter provides access to the 
vehicle’s OBD-II port.

VEHICLE DATA YOU CAN USE
The Ford Plug-In Modem Kit provides connectivity, and combined with available 
Ford Telematics™ offers features such as actual odometer readings and 
manufacturer signals.

VERIFY FORD PLUG-IN MODEM
KIT COMPATIBILITY
Contact Support Services – 
833-811-FORD (833-811-3673) or email fcs1@ford.com

About Ford
Commercial Solutions

Ford Commercial Solutions provides 

focused and relevant telematics and 

data tools that fleets need to help 

optimize, adapt and become more

operationally effective.

We blend Ford technical expertise with 

a hands-on understanding of real-world 

challenges vto give our customers 

support they can depend on.

We deliver purpose-built solutions 

for different kinds of fleets, helping 

them optimize resources so they can 

commit more time and attention to their 

operational priorities. Our telematics 

solutions are built on an integrated, 

open platform designed to evolve as our 

customers do, flexing to meet their ever-

changing needs.

* Model year availability varies by vehicle. Contact Ford Commercial
Solutions for specific vehicle details and availability.


